FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code 330861

<015> Study Area Name

CHIBARDUN TEL COOP

<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Brooke Grimshaw

<035> Contact Telephone Number:
Number of the person identified in data line <030>

7192664334 ext.1016

<039> Contact Email Address:
Email of the person identified in data line <030>

bgrimshawe@tcatel.com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

(complete attached worksheet)

(complete attached worksheet)

<310> Detail on Attempts (voice)

L ]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

330861WI510.pdf

<510>

(attached descriptive document)

<600> Functionality in Emergency Situations

(check to indicate certification)

330861WI610.pdf

<610>

(attached descriptive document)

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

(complete attached worksheet)
(complete attached worksheet)
(complete attached worksheet)
(if yes, complete attached worksheet)

(check to indicate certification)

330861WI1010.pdf

<1010>

(attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

(if not, check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

s
I DN

(attach descriptive document)

NN

(attach descriptive document)

[/__1NNNNNN
L INNNNNN
| v | v
A
I

AN

BN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)

I
S

v | by

v

Page 1

Page 1



7 98ed

*JedA Jepusjed Jord ay3 ul
19W J0u S198.4e3 JuUsWaA0IdwI }J0MIBU JO uoljeue|dxa Ue apInold  <8TT>

Aldeded 221A48s anoadwi 0] pash sem (4SN) MOH  </TT>

93e43A02 921AJ3S aA0dwWl 0] pash sem(4SN) MOH  <9TT>

Ayjenb a21A18s anoidwi 01 pasn sem (4SN) MOH  <STT>

paAIgdal sem 1oddns (4SN) 92IAISS [BSISAIUN Yonw moy uoday  <pTT>
s198.e3 ue|d Suizeaw spiemoy ssaudoud Suljiersp sdely  <€T1T>

‘93eludoudde se 320|g SNSU3I JO [9A3] J23UD
2JIM 3Y3 1B Pa1HWIgNs 34 [|eysS uollewloul ay] “(e)zoz vS § 03 uensund ueld
jJuswanoidwi Ayjenb a21A4s JeaA-aA1) S) uo Juodau ssau8oud e sulejuod ‘zTT

3UI| UO ‘(S)SIUBWINJOP PAYILIIE By 1BY3 WIJUOD 01 MO|3q S9X0( 3SaY1 }I3Y2 3sed|d

juswndo(Q paydelly Jo saweN

3pd  ZTTIMI980€EE

*921AJ9s Auoyda|a) 9210/ ssauppe 03 paJinbaus
Ajuo s1 110dau ssau8oud unoA ‘uoddns uazouy saAlRda4 Ajuo Yydaiym D130

e si Auedwod unoA J| “(T)(e)ETE¥S § W4 L 01 3uensund pa|i} Jodau ssaidoud [enuue unoA

‘sieah Juanbasgns uj ‘4o ue|d Juawanosdw| A)jeny 92IAISS JEIA-IAI4 Yyoeny  <CTT>

*921A49s Auoydaja) 2210/

J0 uoisinoad UnoA 01 sa1ejau 3 Se D)4 9yl yum 3|1y uo ,ueid uesA g, (e)20Z vS
§ Bunsixa s,Auedwod JnoA Jo snieis ay3 uieaul|ap <ZTT> ul| uo ‘uodau
ssa480.d e 31} 01 paJinbau a4e NoA uayy ‘saA sI <TTT> aul] 03 Jamsue JnoA §|

O O (ou /sah)

¢D04 ayr yum pajy ,ueid Jedk  <TTT>
S, ()20 S8 3unsixs ue aney noA op ‘saA SI <QTT> Ul 01 JSMSUE INOA §|

@ Q (ou /sah)

$224 9yl WoJj uoNedI4Iad D13 SH paAledal Auedwod noAsey  <QTT>

woD * Ta3edjemeysuTIbg

<Q€0> dul| B1EP Ul PaIHIUP! UOSIAd JO SSRIPPY |IBWT - SSRIPPY |IBWT JDBIUOD  <GE0>

9TOT 3IXS YEEFIITETL

<0€0> dUl| Blep Ul paljiauap! uosiad Jo Jaquiny - JaquinN auoydala] 19e0)  <GEQ>

MEUSWTIID 93001d

e1ep siy1 Suipiesas 10_IUOD PINOYS DYSMN UOSIad - SWEN 1080  <0E0>

STO0T

Jeap wesdodd  <0z0>

do0dD THL NNAIVdIHD

swenN easy Apnis  <ST0>

T980€€E

apo) eauy Apmis  <0T0>

€10C AInr
6T80-090€ "ON [041U0D 9INO/9860-090€ "ON [043U0) FINO
T8t WJ04 204

w04 uoIa||0) ereqg
Sunsoday juawanoadw| Ayjenp a21A49S (00T)

¢ 98ed




€ 98ed

6T780-090€ "ON |043U0D 9INO/9860-090€ "ON [0J3U0D §INO
T8% W04 304

sa24npado.d uonnjosay (oN / saA) (Ajdde jeys jje (oN / saA) siawoisn)
ETV A TTEVEYR] a8einQ adInIRS seasy Apnis )23Yy)) uondursag panayuy Jo Jaquinp 101 [paldayy s1awoisn) awiy aleq awiy a1eq JRquinN
a|diynAl 1RV a8enQ 2d1nI9S saney 116 jo JaquinN puj aseinQ | puzaSeinQ | Meis aSenQ | meis aSeinQ [ duasagRy
a8einQ syl pia SYON
<y> <8> <> <> <p> <7o> <To> <> <€0> <79> <T10> <e> <0¢e>
wop * T93ed3eMRYSWTISG e1ep ul palylluapl uosiad JO SSUPPY |Iew] - SS2IPPY |lew] 10BIU0)  <GE0>
9TOT IX® PEEPI9ZETL <QE0> dul| e1ep Ul payiuapl uosiad Jo Jaquinp - JaquinN auoyda|a] 19eIU0)  <SE0>
MRUSWTIH 23001d e1ep siy) Suipaedal 10e1U0D PINOYS JYSN UOSIad - SWEN 19eIU0)  <0£0>
ST102 Jeap EmhmOLn,_ <020>
dood THL NNA¥YEIHD aweN easy Apnis  <STO>
T980€€ 9po) easy Apmis  <010>
€10 Ainr

w04 uoid3)||0) ereq
(@210A) Sunuoday adeinQ a21n13s (00Z)

¢ 98ed




{ o8ed

TooySHioMmpPatgoee 99S —
994 pue saiey aul Jad |ejoL 981ey) 221nI3S 994 9213 |BSIAIUN d1e)S | 3S4ey) aul] 419qLIISqnS 31e1S ey IdINIBS adA] a1ey (2132) Ovs (2371) @8ueyox3 aiers
ealy papuaixj Alojepuely |e2017 |enuapisay
<2> <GQ> <vq> <€q> <79> <19> <ge> <ge> <1e> <€0L>
984eyD 921AI3S |EDOT |EIIUBPISAY DPIM-91B)S 3|SUIS  <Z0L>
$102/T/1T 918 9A1309)43 984BYD 3DIAIDS |BIOT [BIIUSBPISDY  <TOL>
woo * Te3eN3eMeYSWTIBG  <QgQ> dul| BIEP Ul Pal}IIUSP! U0SIad JO SSAIPPY |lBWT - SSAIPPY [lBWI 10BIU0D  <6E0>
9TOT IX® HEEPI9ZETL <QE0> dUul| _1BP Ul Paiyluap! uosiad Jo JaquinN - Jaquiny auoydala] 19eIU0D  <GEQ>
MeysuTIH 930o1g e1ep siy) Suipaedal 10e1U0D PINOYS JYSN UOSIad - SWEN 10eU0)  <0£0>
ST0ZT Je9p wesdold  <Qz0>
dooD TaL NAQIVEIHD awep ealy Apmis  <GT0>
T980€€ apo) ealy Apnis  <0T0>
€10C AInf

6T80-090€ "ON [043U0D FINO/9860-090€ "ON [043U0D GINO

T8 W04 304

wJo4 uonaaj|o) ereq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)

i 98eq




G 28ed

{93)3s} paypeay nwr (ao) (sdaqw) paads peojdn (sdan) $934 pue ey [e30) 994 a1ey [enuapisay (0371) e8ueyox3 arels
U3Y/\ uajel uody aJuemo||y adesn | - 9IS pueqpeolg paads peojumoq paije|nday ajels
2suemo||y 28esn - 9J1M196 pueqgpeo.lg
<yp> <gp> <zp> <Tp> <> <79> <Tg> <ze> <1e> <TT/>
woD * Te3enjomeysuTibg <QE0> dUl| BIEP Ul paljIIuUapI Uosiad JO SSaIPPY |lBW] - SS2UPPY |IBWT 10BIU0D)  <6E0>
STOT 1%5 DEEDIIZETL <QE0> dul| e1EpP Ul PalIIUIP! UosIad Jo Jaquin - Jaquiny suoyds|a] 19eIU0)  <SE0>
MEYSWTID 9300Id e1ep s1y1 Suipesal 10BIUOD PINOYS JYSN UOSIdd - SWEN 10BIUOD  <QE0>
ST0Z Jea\ weidold  <0z0>
dOo0D THL NNAIVAIHD QweN ealy >_u3um <GT0O>
T980€E 9po) ealy Apnis  <0TO>
€T0Z Ainf

6T80-090€ "ON [03U0D GINO/9860-090€ "ON |041u0) GINO

T8 Wwiod 304

w04 uoI3d3||0) ereq
s3ulayy0 9d14d pueqpeo.g (0TL)

G 98ed




g a8ed

-- 19¢

DUSHIOM payoIRNe 9as --

uoneusisag pue.g Jo Auedwo) sy ssauisng Suiog VS sajel|iyv
<ge> <ge> <1e> <€T8>
aaT3ea=doo) suoydeal UNpIeqIud Auedwo) 8unesadp <z18>
Auedwo) SuipjoH  <T18>
doop ToL UNPILATUD Jaue) Suioday <0T8>

woD * Ta3edjomeysuTIbg

<0E0> @Ul| BIEp Ul Pal}i3uap! U0sIad JO SS2JPPY |IBWT - SS2IPPY [IBWT J0BIU0D  <6E0>

9TOT 3IX3 $EEPIITETL

<0E0> aul| BIBp Ul paijiauapl uosiad Jo JaquinN - Jaquiny auoydaja] 30.U0)  <GE0>

MEeUSWTID 9300Idg

e1ep siy3 SuipJedal 10BIUO0D PINOYS DYSN UOSIad - SWEN 10BIU0D  <0E0>

STOC

Jea\ wesoud  <0z0>

dO0D THL NNTIVEIHD

swep eady Apnis  <ST0>

T980€€

apo) ealy Apnis  <QT0>

€10Z AInr

6T80-090€ "ON |011U0D gINO/9860-090€ "ON [043U0D GINO

T8 Wwiod 304

w04 uo1d3||0) eleq

sajuedwo) Sunesado (008)

g 98ed




/ 98ed

'sjuawiaJinbas uisuadr] pue ssauisng |eqldl yum ueldwod  <676>
$9559004d M3IADJ UOIIBAIDSDI [B4N}ND Y1Mm dueldwo)  <876>

$9559204d M3IADY |BIUBWIUOIIAUT YUM uedwo)  </76>
s9|nJ SuIlS Sa13l|19e4 yum uedwo)  <976>
syuswadinbas Sunyiwaad asn puel yum duejdwo)  <5z6>
sassad0.4d Aem o syiy yum aouejdwo)  <yze>
{J9UUBW JAIHSUIS Aj|BIN}ND B Ul SDIIAIDS SUlldJBIN  <ET76>
‘Bujuue|d Ayjigeuleisns pue Ajjiqises]  <zze>

o ‘suonnisul Joysue Alunwwod
[equ uo snooj e yum Buluueld JuswAojdap pue Juswssasse spaaN  <T76>

(VN
‘ON‘s3A) :sapnpul (6)(B)ETE VS §
SREIEIN 03 Juensind JUSWUIBAOS [EqLL 3Y} YHM UOIFRUIPIO0D SD1eISUOWIp

‘076 dUl| UO “(S)3UBWNI0P PaydeIIe By UO PACLIISSP SNILLS SY) WJIJU0D 0
S9X0( 9SaY1 Yoea J0) (YN ‘ON‘S2A) 109]9s asea|d ‘spue| [eqlil saAIas Auedwod JnoA |

1uswndoQ paydenly Jo swen

uoies|qo yuawadeSu] JUBWUIBA0D |equll  <076>

S9AJIDS D1 Yolym uo (s)puet jequl  <0T6>

woo - Te3enjemeysutaby  <QEQ> SUI| BIBP Ul Paljiluapl uosiad JO SSaippy [IBW - SSaJpPY [lew] 1981U0)  <6£0>
9TOT IX® HEEVIITETIL <0€0> dul| e1Ep Ul paluUap! uosiad Jo JaGUNN - JBquInN duoyda|a) 19eIU0)  <SE0>

MEUSWIID 93001d ejep siyl Suipse8al 10BIUOD PINOYS JYSN UOSIAd - SWEN 30BIU0)  <OE0>
s10z Jea\ wesdoud  <0z0>
d00D THIL NAQIVEIHD swepN ealy Apnis  <STO>
1980€€ 9po) easy Apnis  <0T0>
€10z Ainr
6T80-090€ "ON [0421U0D gIN0/9860-090€ "ON |043U0D GINO w04 uoia||0) eleq
T8 W04 204 Sunoday spue |equl (006)

/ 98eq




g 93ed

(9)€TE 1S § 011uensind eale pajoddns ayy ulyum weasysdn
sdgp 9G7 pue weaJsisumop sdqiA T 3Se3| 3. JO 3DIAIDS pueqpeo.q
._ $19JJ0 Ja14ed SunJodal ay) WJIJUOD 01 XOq SIY1 3I3Yd asea|d

<0¢TT>

(9)ETE S § 011uensund ease papoddns ayl Uulyum 1sixa suondo  <QzTT>
D [NeYYIEQ [B1J1S9149] OU WIUOD O] XOq SIY1 %932 3sed|d

woo * Te3edjemeyswutIbg

<QE0> dUl| BIEP Ul P3I}I3UIP! UOSIDd JO SSJPPY |lewT - SSAIPPY |lBWT 0BIUOD  <GE0>

9TOT 3X3 PEE¥9926TL

<0€0> dul| B3P U PaI}IAUSP! UOSIad Jo JaquinN - JaquinN auoyda|a] 0.0  <GEQ>

MEUSWTID 9)00Idg

eiep siy3 Suipaedal 191U0D PINOYS JYSN UOSId - dWEN 1BW0)  <0E0>

ST0C

Jea\ wesdoud  <0z0>

do0d THL NNAIYAIHD

sweN eaJsy Apnls  <ST0>

T980¢€€

9po) ealy Apnis  <010>

€10Z AInr
6T80-090€ "ON [043U0D gINO/9860-090€ ON [|043U0D dINO
T8t W04 204

w104 UoI13I9||0) ereq
SunJoday |neyyjoeg |elisalial oN (00TT)

g 98ed




6 98ed

‘ue|d yons Yyoea 4o} Sa1eJ pue ‘s||ed [|03 0} S98Jeyd [BUOIIPPY  <ETTT>

! ‘ueld ay1 Jo 1ed se papinoad saInulW JO JGUINU BYl UO S|ieldd  <ZZZT>

‘s19q1I2SgNS dUl|9417 03 paJayo sueld adiaIas Auoydalel
9210/ AU JO suoI}IpuOd pue sw.a) 3y} SulquISap uolewlou|  <TZZI>

:jo0daus Ajjlenuue
1snw sualuued oddns sawodul-mo| Sulaiedad s)13 404 Sunnuodad [enuue (z)(e)zzy'vs §
03 3uensind uoljewJoyul paJinbal ay3 suleIuod ‘0ZZT dUl| UO ‘PaISI| 91SGAM 3y} JO

‘OTZT dul| UO ‘(S)1UBWIND0P PaYIEIIE B 1BY] WIJUOD 0} MO[S] SIXO] 9say} }IaYd asea|d,,

dlIH dUSAIM 2lIqnd 033Ul <QzeT>

juswndo(q paydelly Jo sweN

sue|d aul|a4] Auoydaja| dDI0A JO SUOIIPUOD 1@ SWIS]  <QTZI>

Fpd 0TZTIMIO80EE

WoDTSITIIPMEUSUTIBA  ce> dUI| BIEP Ul PAIJIAUSP! UOSISd JO SSAIPPY [IBW - SS2IPPY |lBWTF 0BIUOD)  <6E0>
9TOT 3%2 PEEPI9CETL  <QEQ> dUl| BIBP Ul PalJIUaP! uossad Jo Jaquiny - JoquinN auoyda|a] 3PeIU0D)  <GEQ>

MEUSWTID 93007d elep siy3 Suipaedal 10eU0 PINOYS JYSN UOSIAd - SWEN 1081U0D)  <0E0>

SToT Jeap wetdosd  <0z0>

300D Tdl NNQavaTHD sweN easy Apnis  <ST0>

T980€€ 9po) ealy Apnis  <0TO>
€T0C AInf w04 uoid||0) eleq
6T80-090€ 'ON |041U0D gINO/9860-090€ ‘ON |043U0D GINO aullein
T8 w.o4 304 S19WO03ISN) dul|d417 404 UOIPUO) pue swid] (00ZT)

6 98ed




0T 93ed

uollewou| padinbay Suiisi] JuaWN20Q PayIeIIy Jo dweN

SUOIIN}ISU| JOYDUY AHUNWWOY) SS34804d WU <1202>

*1eaA sepuajed Suipadsaud

3Y3 Ul 921AJ9S pueqpeo.q 03 ssade Sulpinoid ueSaq yaiym 03 SUOIIN}IISUI JOYIUR AHUNWWOD JO SISSRIPPE

pue ‘ssweu ‘Jaquinu ayl aplroad |jeys 1oddns || aseyd 4yD Jo 1ualdidal e se ‘(I1)(€)(3) €TE #S § 01 uensund
_H_._ uonewJojul palinbai syl suleluod ‘TzOg dUull Uo ‘(s)uswndop paysene ayj jeyl Wwiijuod 0} Xoq ay3 3Iay2 asea|d <0coc>
UOI3eI1I1I3) SSaJ504d WILIdU| <6T07>
UOI1BI1J1143D) DIAIBS pueqpeolg Jeah yig <QT07>
U011 IDIAIBS pueqpeolq Jeah pig </T07>

{(3)€TE VS § ¥4I Lv} Bunuoday || aseyd edldwy 1P3UU0)

puegpeoJg pjing 03 pasn Hoddng uoedlyi1a) <9T07>
{(P)ETE"¥S § 4D L¥} Moddng D] edHBWY 393UU0) JaIe) de) 9o1d

uol3ed1§1349) Hoddns uazol4 34Niny pue 910z <ST0Z>
uoneaya) Uoddns uszodd STOT <v107>
uol3ed1y11a) Hoddns uazol4 $T0T <€T0C>
uoneaya) Moddns uszold €107 <T107>

{(e)zTE VS § ¥4D L} uonesyIa) oddns uazold SuinEIRY JaKIe) de) 9d1id

{(2)(a)eTE ¥S § Y4D L} UOIEIYIIDD JBDA PIE <110C>
{(T)(A)ETE S § Y4D L¥} uonEIYIIS) JBIA pUT <010C>
m:_u‘_onwh | @seyd edanawy pauuo) jejusawanu]

*3)4N2JE S| MO|2q PaYILIIE SIUSWNIOP BY] Ul PUB WO} SIY3 Uo pariodas uonewojul aya (3)‘(p)(2)(a)ETE S § ¥4I L ul Yoy 13s se poddns
11 9Seyd e21BWY 193UU0) puk ‘suoilonpal asieyd ssadde 195440 03 Joddns 350 YSiH ‘doddns 350D YSiH uazouy ‘poddns | aseyd ealsawWy 1P3UUO) [EIUBWAIIU] JO JUSIdIdBI B Sk dueldwod 330U 03 MoJaq SaX0Q Y3 ¥IIHD

woD * Te3enjameysuTtibq

<0€0> dUl| BIEP Ul PAI{IUAP!I UOSIAd JO SSRIPPY [IBW] - SSIPPY [IBW] DBIUO)  <6ED>

9TOT 3IX3 $EEVIIT6TIL

<QE0> 2Ul| eI Ul Palyiauap! uosiad Jo Jaquiny - Jaquiny auoyda|a] 30eI0)  <SE0>

MeYSWTID 9300Id

e1ep siy3 Suipiesal 10BIUOD PINOYS DYSN UOSIad - SWEN J0BIUO)  <QE0>

ST0C

Jes\ wesSodd  <0z0>

do0D TAL NNAIVEIHD

aweN easy Apmis  <GT0>

T980¢€€

9po) ealy Apnis  <0T10>

€10C AInt
6180-090€ 'ON [043U0D §INO/9860-090€ "ON |043U0) §NO
T8Y W04 204

$431410D 2bUDYIXF [0207 dDD 321id Y1M PaIpIjIffb SIa1i0) UIn1dYy-fo-a1py bulpn|ou|
w04 uoild’)|0) eleq

uonEIU3WINI0Q [EUORIPPY JalIe) de) 3d1id (0002)

0T 98ed




1T @8ed

1T @8ed

uonew.oju| palinbay Suiisi] JUSWNI0Q PIYIENY JO SWeN

Jod 0 00

ole)

CZ]]
(/1]

uolewJojul pasinbals Sunsi| 1@aysyiom ayy yoeny  (9zog)
SMO| USeD JO JuswalelS pue Juswalels awodu| 198ys aouefeg Joj (spuawnood  (szog)
*U011eD1}1143D J3D1JO UE 01 pajdalgns uonewloyul SulAapun  (yzZog)

juejunodoe dlgnd
paiydad Jusapuadapul ue Aq malAal e 03 pa3dalgns uonewdoyul SulAtapun  (€Z0€)

‘siamoJiog

suoneIIUNWWOI3|3] Jo) 1oday Sunesado SNY 01 3|geledwod 1ewio)

e ul JodaJ [eipueuly e (z 4o Queunodde dljgnd paiyinied Juspuadapul
ue Aq ma1na. 03 303[gns usaq ey yaIYM JuaW)els [eppueuly Jidyl Jo Adod  (zzog)

:suleluod

‘(2)B)ETE ¥S § 011ueNnsInd 9ZOE dul| UO ‘UOISSILIGNS JNOA WUIJUOD 0}

MoOJ3q saxoq a3 323y2 asea|d ‘§TOE dul| Uo ou sI asuodsal ays J|
‘Jupne [eueuly s, Auedwod ay} pawuoyad jeyy ueunodde dljqnd paynuad Juspuadapul 3yl Aq panssi Ja11a| Juawadeuen  (TZ0€)
SMO| USeD 4O JUSWNeIS pue JUBLWSTL]S WOoou| 19ays aouefeg o} (s)uawnooq  (0Z0€)
SUOIIEDIUNWWIOD3|3 | 104 10day Suniesado SNY 03 3|qesedwod Jewoy e Ul iodal [eppueuly B () J0 ‘Juawales [epueUly paypne J1ays jo Adod e Jayy 3 (6T0€)

sulRIU0D ‘(Z)(J)ETE ¥S § 01 3ueNsINd 9ZOE BUl| UO ‘UOISSIWINS JNOA WIIJUOD

0] MO[aq $3X0( dU1 }23Yd 3sea|d ‘GTOE aul| uo saA sI asuodsal ayy J|
(ON/saA) épaupne Auedwod JnoA s| ‘pTOE aulj uo ou s asuodsalt ayr jl  (8TOE)
uoljew.ou| paJinbay Suilsi] JUsWNI0Q PaYIENY JO due

uolneuaWNdop palinbal |je pue Jodas

|enuue SNy s,Auedwod JnoA yoene ‘4TOE aul| uo saA siasuodsal ayl | (L10€)
Fpd" LTOEIMTIOB0EE

SMO|4 UYSeD JO JUSWAJLIS pUE JUBWSTL]S SW0dU| 193ys aduefeq o) (S)iuawnaod (9T0€)

(519M0410g SUOIIEIIUNWIWOID|D L
104 Hoday SuiesadQ) spodas SNY [enuue J1dy3 jo Adod djuoaa3  (STOE)

:salinbal aoueldwod (2)()STE S § 01 Juensind uonewloul paiinbal ay) sureuod ‘2 TS aul| uo ‘(S)iuswndop payoene ayl Jeyl Wiyuod 0} SaXoq 3say) 393Yd ases|d

(oN/soA) 1odau [enuue 5Ny ay1 3|1y Auedwod unoA saop ‘sah §|  (¥T10€)
(ON/s3A) {(2)4)ETE¥S § ¥4D Lp} 491118D YOY PISH Aj91eALd B Auedwod unok | (€T0€)
uoljewJojul palinbay Sunsi] JuswnioQg paydeny Jo swen

{()(T)B)ETE PS § ¥4D L¥} suonmmsul Joyduy Ayunwwod  (Z10€)

‘reak Jepuaed Buipadaid ay) ul 92IAI8S puegpeolq 0} ssadde Bulpinold
D uefiag yoiym 0} suonNIISUI JI0yaue AJUNWILWOD JO SBSSaIPPE pue ‘saweu ‘aquinu ay apiaodd |jeys Jaied ayy ‘()(T)() STEVS § (T10€)

0} juensind uolyewloul palinbal dy) SURIUOD ZTOE dUl| UO ‘(S)IUBWNI0P paydelie auy} Fey Wiuod 0} X0q SIY} 3932 ases|d

uoljewJoul palinbay Sunsi] Juswnaoq paydeny Jo swen
{I(T)B)ETE S § ¥4D £p} uonEIYIS) BUOIS3IIN

ue|d Jeaj § uo poday ssaifosg  (0TOE)

*91e4NJ2. S| MO[3Q PAYILIIE SIUSWNIOP 33 Ul PUB WLIO SIY3 U0 paiodal uonewloyul ay3 eyl Ajiued Jayuny | *(2)(HETE LS § Y40
L U1 Y10} 195 syuswaiinbas Suiuodal jerdueuly 3yl yum adueljdwod Suunsu ‘siauled play Ajpieand Joj ‘pue ((e)z0Z'vS § ¥4 L 01 auensind) uejd Ajijenb 21a19s JeaA 3Al S)1 U0 9duel|dWOd 330U 03 MO|aq SIXO] Y3 IIHD

WOD ™ [93edjoMeysutibq <QE0> 2ul| BIEp Ul paljiluapl uosiad JO $SaIpPY |lewd - SSaIPPY [IBWI 10BIU0D  <6E0>
9TOT 3IX® VEEV99C6IL <0E0> dUl| BIEP Ul PalyIluap! uosiad Jo Jaquiny - Jaquiny auoyda|a] 19BIU0)  <GEQ>
MeUSWTID 900Id eiep siy1 SuipJedal 10e3U0D PINOYS JYSN UOSIad - SWeN 10e1u0)  <0€0>

ST0C Jesj wesdold  <0Z0>

d000 Tdl NNQaveaInD SWen ealy ApmS  <S10>
T980€€E apo) eaty Apmis  <QT0>

€10z AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [043U0D GINO
T8% W04 204

w04 uoia||0) eIea

UONEIUBWIND0Q [EUORIPPY JBLIIED UINIBY JO 38y (000€)




Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 330861
<015> Study Area Name CHIBARDUN TEL COOP
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Brooke Grimshaw

<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.1016

<039> Contact Email Address - Email Address of person identified in data line <030> bgrimshaw@tcatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 330861
<015> Study Area Name CHIBARDUN TEL COOP
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Brooke Grimshaw

<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.1016

<039> Contact Email Address - Email Address of person identified in data line <030> bgrimshawetcatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier: CHIBARDUN TEL COOP

Signature of Authorized Officer: CERTIFIED ONLINE Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: 330861 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: CHIBARDUN TEL COOP
Name of Authorized Agent or Employee of Agent: TCA, Inc
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:

Printed name of Authorized Agent or Employee of Agent: ~ Brooke Grimshaw

Title or position of Authorized Agent or Employee of Agent  Senior Financial Consultant

Telephone number of Authorized Agent or Employee of Agent: 7192664334 ext.

Study Area Code of Reporting Carrier: 330861 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Attachments



Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of

Connect America Fund CC Docket No. 10-90

Lifeline and Link Up Reform and WC Docket No. 11-42

Modernization

Request of Chibardun Telephone Cooperative, Inc.
For Confidential Treatment

Pursuant to 47 C.F.R. § 0.459 of the Commission’s Rules, Chibardun Telephone
Cooperative, Inc requests confidentiality with respect to the submission of the Five-Year
Build-Out Plan of Chibardun Telephone Cooperative, Inc. in CC Docket No. 10-90 and
WC Docket No. 11-42.

The following information is submitted pursuant to 47 C.F.R. § 0.459(b) of the
Commission’s rules:

(1) Chibardun Telephone Cooperative, Inc. requests that the Company’s Five-
Year Build-Out Plan and Narrative Description and attached herewith be
given confidential treatment.

(2) The Company’s Five-Year Build-Out Plan and Narrative Description are
submitted to the Commission pursuant to the USF/ICC Transformation
Order (November 18, 2011) and 47 C.F.R. §§ 54.202(a)(1)(ii) and
54.313(a)(1).

(3) Specific details, including financial, contained in the Company’s
Five-Year Build-Out Plan and Narrative Description are confidential
commercial information routinely withheld from public inspection in
accordance with 47 C.F.R. § 0.457(d).

(4) The information contained the Company’s Five-Year Build-Out Plan and
Narrative Description is of both a financial and competitive nature
regarding the provision of telecommunications services. The
telecommunications industry is highly competitive.



(5) The financial and competitive information provided herein is information
that would not customarily be released to the public. Due to the
competitive environment of the marketplace, release of this information
could substantially harm Chibardun Telephone Cooperative, Inc’s
business and physical infrastructure.

(6) In order to prevent unauthorized disclosure of the subject information, the
attached Five-Year Build-Out Plan and Narrative Description are being
filed via express delivery service.

(7) The subject information is not available to the public or any third parties.

(8) Pursuant to 47 C.F.R. § 0.457(d), the subject material is not routinely
available for public inspection and should continue to be withheld from

public inspection at any time now or in the future.

(9) Not applicable.

Respectfully submitted,

By:

N. Scott Behn
Chief Executive Officer

Chibardun Telephone Cooperative, Inc.
ba Mosaic Telecom

401 South 1* Street | PO Box 664
Cameron, WI 54822

715-458-5400

6/26/2014



REDACTED - FOR PUBLIC INSPECTION

REDACTED

[The Five-Year Build-Out Plan and Narrative Description of Chibardun
Telephone Cooperative, Inc. is redacted in its entirety as Highly
Confidential Information]



FCC Form 481 Certifications
FCC Form 481 Lines 510 and 610

Chibardun Telephone Cooperative, Inc
Line 510: Service Quality Standards & Consumer Protection Rules Compliance

Service Quality Standards

The Company complies with the service quality standards set forth in the following sections of the
rules of the Wisconsin Public Service Commission (WI PSC):
e WI Admin Code Chapter PSC 165 Standards for Telecommunications Service

Consumer Protection Rules
The company complies with the following consumer protection rules:

e FCCrules regarding (1) Verification of orders for telecommunications service as required of
submitting carriers {47 CFR §64.1100}, (2) Truth-in-Billing Requirements {47 CFR §64.2400},
and (3) 47 C.F.R. § Part 64 Subpart U, Customer Proprietary Network Information

e Federal Trade Commission 16 C.F.R. §681, Identity Theft Red Flags

e All consumer protection rules found in WI Admin Code Chapter PSC 165

Line 610: Functionality in Emergency Situations
e The Company has made reasonable provisions to meet emergencies resulting from power
failures; sudden and prolonged increases in traffic; staff shortages; and fire, storm, and acts of
god. These provisions include, but are not limited to, installing adequate battery reserve
capacity where needed, training personnel in appropriate emergency procedures and
maintaining the ability to reroute traffic around damaged facilities. FCC rule 47 CFR §54.202(a),
WI Admn. Code PSC 165.065 (Emergency Operations).
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FCC Form 481 Certifications
FCC Form 481 Lines 1010
Chibardun Telephone Coop
SAC 330861

Line 1010: 854.313 (a) (10) — Pricing of Voice Services

The company’s retail monthly residential local service rate is $19.95 in all Exchanges.



FCC Form 481 Certifications

FCC Form 481 Line 1210
Chibardun Telephone Cooperative, Inc. dba Mosaic Telecom
SAC 330861

Line 1210: Lifeline Terms and Conditions
Lifeline subscribers receive unlimited local calling at a discount of $10.00 per month ($9.25 federal and
$0.75 state).



Lifeline Program
Information Release Authorization

Chibardun Telephone and CTC Telcom dba Mosaic Telcom provides a $10.00 per month credit under the Lifeline
Program. This credit is applied to Mosaic Telecom regular rates which can be found at www.mosaictelecom.com.
Customers whose eligibility has been verified may receive benefits from any of the following programs:
e Food Stamps
Medicaid
Low Income Home Energy Assistance Program (LIHEAP)
Supplemental Security Income (SSI)
Temporary Assistance for Needy Families (TANF)
Wisconsin Works (W-2)
BadgerCare Plus
¢  Wisconsin Homestead Tax Credit
e Additional eligibility criteria may apply to residents of federally recognized tribal lands

This signed authorization is required by the Wisconsin Department of Health Services to release information concerning
eligibility to Chibardun Telephone/CTC Telcom dba Mosaic Telecom, or its authorized agent. This authorization is only
for the purpose of verifying your participation in these programs and will not be used for any other purpose.

Please complete and sign the Information Release Authorization Form below and return to:
Chibardun Telephone Cooperative/CTC Telcom dba Mosaic Telecom

P.O. Box 664 - 401 South 1st Street
Cameron, WI 54822

INFORMATION RELEASE AUTHORIZATION FORM

Name: Social Security Number:
Address: City: State: Zip Code:
Telephone Number:(___ ) Telephone Number:(___)

Where you can be reached between 8 AM and 5 PM

I authorize the Wisconsin Department of Health Services to verify to Chibardun Telephone Cooperative/ CTC Telcom dba
Mosaic Telecom whether I participate in a low-income assistance program that would let me qualify for Lifeline.
Chibardun Telephone Cooperative, /CTC Telcom dba Mosaic Telecom shall maintain the information in this form and
any information received about me from the Department as confidential customer account information.

Signature of Benefit Recipient Date



PUBLIC SERVICE COMMISSION
TELEPHONE RATE FILE

Exchange AL

Chibardun Telephone Cooperative, Inc. Section No. I

Name of Utility Sheet No. 2a

Amendment No. 70

LIFELINE PROGRAM

A

Description

Lifeline is a program designed to provide telephone service at a monthly
discounted rate to low income customers, as defined in s. PSC 160.02(8),

Wis. Adm. Code. Lifeline rates are established according to s. PSC 160.062(1),
(2) and (3), Wis. Adm. Code and are available to all qualified low-income
customers.

Regulations

The Lifeline Program is available only to qualifying low-income residential
customers with a single telephone line per household.

Customers may not be disconnected from Lifeline service for non-payment
of toll charges.

If toll blocking is available and the customer has voluntarily elected
toll blocking, a service deposit may not be collected to initiate Lifeline
service.

Participation in the specified programs must be verified by the telephone
company through the Wisconsin Department of Workforce Development
(DWD), or the Wisconsin Department of Revenue.

Customers shall complete and remit any query authorization forms or
Forfeit eligibility. Verification of eligibility will be deemed to be the

Finding of the Social Security Number (SSN) and name of the listed customer
In the active records of DWD for at least one of the specified income
Assistance programs, or to be a recipient of the Wisconsin homestead tax
credit in the past year.

©)
©)

(N)

Issued Applicable to bills rendered on and after May 1, 2000

PSCW Authorization by Order No. Letter




PUBLIC SERVICE COMMISSION

TELEPHONE RATE FILE
Exchange ALL
Chibardun Telephone Cooperative, Inc. Section No. [
Name of Utility Sheet No. 49
Amendment No. __7°
LIFELINE PROGRAM (CONTINUED)
B. Regulations (Cont'd)
Credits will appear on an eligible customer's bill on the bill date next (M)
following the date of application for the Lifeline Program. In cases
where a customer's eligibility date as found in DWD records or the records (T)
of the Wisconsin Department of Revenue precedes the last bill date prior to
application, credit will also be given on one month's prior bill. M)

Except in cases where a customer's qualifying income assistance programs

includes LIEAP or the Wisconsin homestead tax credit, eligibility for the

Lifeline Program will continue until the bill date next following a failure

to find the customer's SSN in the DWD records. (T)

When LIEAP is one of the customer's qualifying income assistance programs,
the Lifeline assistance will continue until the bill date in December next
following the close of the heating season. At that time, lack of eligibility

will be reverified by the Company before removing the Lifeline assistance
from the customer's bill.

When the homestead tax credit is one of the customer's qualifying income
assistance programs, the eligibility for Lifeline assistance continues

until the bill date in the next June following the end of the tax year.

At that time, lack of eligibility will be reverified by the Company

before removing the Lifeline assistance from the customer's bill.

The Lifeline Program is not available to customers who are dependents for
federal income tax purposes as defined in 26 U.S.C. Section 152 (1986)
unless the customer is more than 60 years of age.

Issued Applicable to bills rendered on and after ___May 1, 2000

PSCW Authorization by Order No. Letter




REDACTED - FOR PUBLIC INSPECTION

REDACTED

[The Financial Report of Chibardun Telephone Cooperative, Inc. is
redacted in its entirety as Highly Confidential Information]



